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What is the Tutor Hub? 
An optional online subscription service with extra resources that support the Citizen Literacy 
Programme. Economically priced, for tutors and learning providers. It can be connected to our 
free learner Web App to generate learner reports and suggested remedial activities in the App to 
send to learners. It also contains online version of the lesson plans and  print-on-demand 
versions of the Learner Workbooks – to allow extracts and whole books to be printed as needed. 
There is a search function that allows tutors to search the content of the App and see the titles 
and descriptions of the lessons and activities in each lesson. Tutors can search the app and 
create custom ‘playlists’ and send them to learners. There is also an authoring tool called 
Custom Word Activities, using this enables tutors to create their own custom activities in the 
App and send them to their learners – especially useful for creating vocational vocabularies. The 
features a searchable multimedia ‘Phonics Dictionary’ with over 300,000 words. This shows 
how each word is spelled and broken down into its sounds, with an actor speaking each sound 
in the word. 
 
It is designed to be simple to use but powerful, with good support for new literacy tutors – the 
multimedia phonics dictionary is especially useful for new tutors. Feature summary: 
 

• 300,000+ word multimedia phonics dictionary — instantly find words broken into their 
spelling of phonemes 

• Tutor Handbook with Lesson Plans for all 30 lessons, ready to use or customise 
• Learner Workbooks / Worksheets to print on demand 
• Learner Messaging 
• Authoring Tools for customising  the App to learners needs 
• Learner progress tracking across multiple learners in the App, that can be used for 

personal learning plans, administration and to provide proof of learning and progress for 
funding purposes 

• AI-Enhanced  learner evaluation in the App and feedback 
• Access to the Multilingual version of the Learner App for learners 
• Session planning tools and downloadable worksheets 
• Access to a growing resource library 
• Data Protection and Privacy. When connected to the free learner Web App, the stores 

no personal information about a connected learner other than their name – so good for 
privacy and data protection concerns 

o The free learner Web App is a web site that acts like a native app from the app 
store without being installed from an app store. There are many benefits to this 
approach, an important one for learners is that our Web App does not require 
user registration and takes personal data from their phone (like contact details). 
It also has no adverts, no in-app purchases. You can find out more about the 
technical design of our Web App in the FAQs at the end of this Manual. 

The Free Learner Web App 
Free to use, mapped to the lesson plans in the Handbooks and can be connected to the Hub – 
but  because it is free it can also be (and is) used independently of our programme – that’s fine 
by us -it’s our contribution to literacy and the UN SDG 4. It does not require user registration, 
has no adverts, no in-app purchases and takes no personal information. Featuring a voice 
driven interface suitable for low literacy learners with two virtual teachers that provide 
instruction. Keeps track of each learner’s progress anonymously to provide instant personalised 
feedback. Importantly, the design avoids looking like a children’s learning resource – a 

https://sdgs.un.org/goals/goal4
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demotivating factor for older learners. There is multimedia interactivity and 
gameplay, together with voice and handwriting recognition, enabling some of the 
first online independent learning opportunities for low literacy learners. There is 
an independent online review of the Citizen Literacy app and programme by 
NATECLA Scotland.  

Logging In to the Tutor Hub 
 
Web Address to log in (this will change – see our website for updates) 
https://citizenliteracy.com/standalone2.2/public/organisation.php 
 
Tutors will either receive a welcome email asking them to set their password and open their 
account or their local Admin User will set up their accounts beforehand. 
 
To make things easier we have created a web link on our website called ‘Test’  that appear at 
the top right of the menu bar on the home page. So, you can just tap on the link, and it opens a 
page with links for the Hub and the Web App. To get here, open a web browser and do a search 
for the term ‘Citizen Literacy’. Our web site usually comes out at the top of the list. Tap on the 
‘Test’ link on our Home page. The links to the Tutor Hub and the Web App are there.  
 
 
Login Screen 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please Note: At the moment it is not possible for a Tutor to change their initial password – that 
can only be done by an Admin User. 
 

App Review 

https://citizenliteracy.com/standalone2.2/public/organisation.php
https://youtu.be/cyqlIS96Sa0?si=6s5AF7aOYl6Bgdb8
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Tutor Login Screen – Learner Directory 
• After logging in the Tutor will see a screen like this. The coloured boxes across the top 

provide a summary of the Tutor’s involvement with learners in the organisation.  
• The Learner directory will list the learners that have been allocated to the Tutor by the 

Admin User and any learners the Tutor decides to add to the system themselves. 
• In the top right corner of the web page, you will see the name of the tutor and their 

personal PIN number – which they use to connect with learners using the App. 

Why add learners to the Tutor Hub? 
The main reason to have learners in the Tutor Hub is to be able to use their unique PIN number 
to connect the App on their device (smartphone / Tablet / PC) to the Tutor Hub. These are some 
of the benefits: 

• No personal data is involved about the learner (data protection) – apart from a name / 
nickname 

• Once connected in this way the progress of the learner on their App is recorded and 
analysed and ideas to support the learner are presented to the Tutor. This data is 
collected from the formative assessments in the App which are the following lessons 1-
5-10-15-20-25 

• Learners can receive audio / text  messages and custom App activities in their App 
• The Tutor can create custom playlists from the App (e.g. about the use of Nouns) to send 

to Learners to work through in their App on their device 
• The Tutor can use the  Authoring Tool in the Hub called “Custom Word Activities” to 

create App activities that feature words of special interest / use to the learners. These 
‘Custom Activities’ (for instance vocational vocabs) can be sent to individual learners 
and to groups of learners in cohorts 
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• Learners can receive audio / text messages from Tutors about changes in class times / 
locations and requests to get back in touch with the course they are on 

• Learners feel connected to the organisation and valued – important as many learners 
have not had positive previous educational experiences in mainstream education 

Cohorts 
With Cohorts you can send  all the learners in the cohort Playlists and Custom Word 
Activities, and you can generate Reports for all the learners in that cohort. 
 
Create a Cohort: On the Learner Directory page, you will see an Add Cohort button. Clicking on 
this will open a dialogue box inviting you to give a name to the Cohort and a short description. 
Once this is done you can add learners to the Cohort – ideal if you deal with diierent classes. 
Add learners to Cohorts: by going to the learner directory, selecting a learner, and using the 
Cohort button to choose a Cohort to add the learner to. 

Handbooks: lesson plans and Tutor Notes 
Web versions of the Tutor Handbook Lesson Plans (longform-text format) are available in the 
Hub. These can be read on all devices including smartphones. These plans also include live 
active links to the relevant activities in the Web App that support each lesson. Each lesson also 
is supported by a set of Tutor Notes, these provide a background explanation about what skills 
the lesson is aiming to develop and  a description of the educational approaches that are being 
used. In addition, there is an extensive Introduction to the programme that provides a very 
useful overview about how it works and the use oh phonics. It also features a discussion about 
becoming an adult literacy tutor.  
 
Together the long-form Lesson Plans, Tutor Notes, and Introduction should be particularly 
useful for new volunteer literacy tutors starting out in this field. These resources, plus the App 
and the Phonics Dictionary combine to provide a great starting point for new literacy tutors. 

Workbooks 
Each Workbook covers a set of 5 lessons with exercise resources that are linked to the lesson 
plans in the tutor handbooks. The workbooks provide a space for learners to write, collaborate, 
record, reflect on their work, and for tutors to examine. These are also available in the Hub to 
print-on-demand as needed. We have modified these PDF versions so that the page numbering 
start with 1 on the very first physical page. This is so that when selecting and printing an excerpt 
from a Workbook the exact pages chosen will be printed. This overcomes a common problem 
when selecting and printing pages from a PDF file when people choose pages to print but the 
actual printed pages are ‘oiset’ in some way from those chosen. Another modification we have 
added to these PDF versions is that the red text in the original print versions now also feature a 
yellow highlight that can be better seen when printing in black and white – as many tutors will do 
by necessity.  
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Search App Activities 
The search web activities screen looks like that shown here. This is a great tool to find your way 
around the App and understand what it does – because there are over 500 activities in the App! 
You can use search filters to refine your search: Keyword / Primary Skill / Type. 
On opening the search page, by default, all the activities in a Lesson are visible in the order they 
appear in each Lesson. Tapping on a lesson will open its contents and tapping on the info icon 
on the Lesson title bar will open its full descriptive text title – as show below – summarising what 
the lesson covers – very useful for tutor orientation and development. As you can see in the 
illustration below. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

App 

Activity Titles and Descriptions Format 
Opening a lesson will list all the activities in that lesson in their intended order for the learner to 
work through. Each activity has a unique numerical identifier that follows a simple pattern of 
Lesson Number / Activity Number in the Lesson. Thus 1.1 is the first activity in lesson 1 and 3.4 
would be the fourth activity in Lesson 3. 
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This image shows Lesson 1 open and the information box about the first activity (1.1). The 
information format for each activity in the App is always the same as follows: 
 

• Activity Number: X.X 
• Title of the Activity 
• Short description of the activity 
• The primary skill that the activity supports – in this case Phonics 
• The type of activity – in  this case it is a Drill 
• An option to open the activity to inspect it – opens in a new browser window 
• An option to add the activity to an existing playlist or to create a new playlist with the 

activity as the first item in the new playlist 

Playlists 
The Playlist function allows tutors to  create, edit, and delete playlists – rather like in a music 
app. The playlists window opens to show you  a button called Create Playlist – tapping on this 
will open a dialogue box asking you to give the playlist a name and a description. Once this is 
done you can add activities to the playlist. On the Playlist page the tutor can see the playlists 
they have created and those playlists that they have shared. All these playlists can be reused 
and edited. There are other ways to create playlists – see below 

Creating Playlists  
• Playlist View you will see a button to Create Playlist 
• Learner Drectory: Tapping on the view button for a learner – if the learner has not 

performed well in an assessment the system will generate Recommended Activities for 
that learner to repeat in the Web App. There is an option convert each of these into 
playlists to send to that learner. Once created these playlists are stored in the Tutors 
account in the Playlist page and can be reused. 

• Search Function: The search function is where you can find App activities and add 
them to a ‘playlist’ – rather like you can in a music app. 

Sharing Playlists 
Playlists can be shared with individual learners and with cohorts of learners. 

Custom Word Activities 
This opens a window where a Tutor can access an authoring tool to create and share custom 
word activities. This allows tutors to create their own App activities for special words for their 
learners. These could be words that they might need for work – a kind of vocational vocabulary 
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that would be especially useful to them – for instance in construction, retail, hospitality, and 
care. Once created these activities start to build a library that tutors can reuse with the learners 
and other tutors. 
 
There is also a strong developmental use of this toolkit for stai training and new tutors, 
especially combined with the Phonics Dictionary in the Hub. New tutors can find it diiicult to 
know how to break down a word into its phonemes (phoneme = the smallest unit of sound in a 
word) (, the Phonics Dictionary does this for them. Please note the breakdown of the sounds in a 
word in the dictionary take no account of local accents or dialects – they are based on a clear 
neutral pronunciation of the word. 
 
The Custom Word Activity Page shown below. It provides a list of custom word activities 
already created. A search tool and a button to launch the authoring tool. To the right of each 
activity there are 3 buttons: Share opens a dialogue box that enables the tutor to send the 
activity to individual learners or to cohorts of learners. Edit opens the activity in the authoring 
tool to enable new words to be added and existing words to be deleted. Delete removes the 
activity from the system. 
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Creating a Custom Word Activity 
Tapping on the Create New Activity button launches the authoring tool, shown below – to exit 
the tool tap on the green button at the bottom of the page called Back My Custom Word 
Activities. The page features 10 numbered boxes in which to enter the graphemes (letters or 
groups of letters) that spell a word and combine to make the sounds in that word. It might be 
useful to enter the word you are working on first into the Phonics Dictionary to get the right 
breakdown of the word into the letters (these are known as graphemes) that represent the 
sounds (phonemes) that make up the word.  
 

 
 
In the example below is shown the word ‘flour’ broken down into its parts has been put into the 
authoring tool. The Title of the activity is ‘Baking Ingredients’ and the description is “Words 
needed to work in a bakery. You will see that the word is shown is broken down into its sounds 
by the Phonics Dictionary: |f| |l| |ou| |r|. Tap on the preview button to hear the word spoken and 
check its sounds.  
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The next stage is at allocate sounds to each letter or letters (phonemes). We do this by tapping 
on the ‘Select Phoneme’ button under each box. This opens another page that looks like that 
shown below. 

 
This is where we choose the sounds to use in the words in a Custom Word Activity. It shows the 
44 sounds (Phonemes) in the English language with some simple ways of spelling the sounds. 
To represent each sound, it is usual to show a common spelling of the sound inside the forward 
slashes e.g. /f/. To change the display of sounds to use the IPA system (used by some ESOL 
teachers) tap on the ‘IPA’ tab at the top of the page. The first sound in our chosen word flour is 
going  to be represented by the /f/ symbol. To see if a sound is right for the letter or letters in the 
word (graphemes) in the box you can tap on the ‘Preview’ button. If it seems correct you can tap 
on the ‘Use’ button to allocate that sound to the chosen grapheme in the word. Below is shown 
the sounds chosen for the word ‘flour’: 
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Your will notice that the sound chosen to represent the graphemes ou in the word ‘flour’ is /ow/. 
Once you have chosen all the sounds for the work then tapping on the ‘Preview’ button will then 
present an animation of the activity. This helps to check the activity is correct. If you are happy 
with the activity, then Tap on the ‘Add Word to Activity’ and this will add the word to the activity 
and the word will appear in the list of words in the Activity. The last step is to save the activity by 
tapping on the Save Activity button. Below is shown the completes activity with just the first 
‘flour’ after the activity has been previewed by tapping on the speaker icon at the top of the 
page - as the speaker icon label indicates this allows us to work through the blending activity as 
it would appear in the App. 
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Sending Custom Word Activities to Learners 
Once you are happy with the contents of an activity you send it to 
your learners. To do this open the Custom Word Activities page. 
You will see your new activity listed there. To share the activity with 
your learners you tap on the Share button. Below is shown the 
Baking Ingredients  activity working on a learners smartphone: 

Tutor Training and Development 
It might be helpful for new tutors working individually or (ideally) 
with other tutors to use this authoring tool in combination with the 
Phonics Dictionary to gain confidence in using phonics and finding 
their way around the tool. 

Phonics Dictionary 
An interactive multimedia resource, designed for use in class with 
learners (especially useful with a smart board / interactive screen 
or similar) it is a great aid to build phonemic awareness in learners 
and helping to decode written words into their component 
sounds. This can be a useful aid for ESOL teachers as the actor 
speaks each phoneme and the learners can see how the word is 
pronounced. It is also a useful tutor development tool to learn 
about phonics. The searchable phonics dictionary contains over 
300,000 thousand words. Each word is displayed as an interactive 
resource on screen and shows the 
relationship between the phonemes 
that make up the sounds of the word 
and the graphemes that represent their 
spelling in the word. Each phoneme / 
grapheme pair also features the 
relevant IPA symbol as an option. Each 
phoneme in the word can be heard by 
tapping on the associated grapheme. 
The whole word can also be heard by 
tapping on its ‘play’ button. 
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Workshop - Connecting the App to the Hub: Enabling 
Learner Analysis, Tutor Tips and Playlists 
Connecting the free learner App to the Hub makes all these things possible. This section 
provides a walkthrough of the process of connecting and how to use the system and its 
interface. 

Step 1 - First Get the Web App onto the Learners Smartphone / Tablet 
This is best done with the learner in person using their smartphone / tablet etc. Although it can 
be done remotely. 
The current live version of the web App is at this address (this will change see our website for 
updates): 
https://citizenliteracy.com/standalone2.2/Mobile%20App/ 
 
To make things easier we have created a web link on our website called ‘Test’  that appear at 
the top right of the menu bar on the home page. So, you can just tap on the link, and it opens the 
new app. To get here, open a web browser and do a search for the term ‘Citizen Literacy’. Our 
web site usually comes out at the top of the list. Tap on the ‘Test’ link on our Home page. Then 
bookmark it to the home page of the device (on a PC bookmark to the browser bookmark 
system). That’s it – from here on it runs like a native App. 

Bookmarking / Installing the Hub on Android and Apple iOS 
Android: open the website in a browser like Chrome, tap the three-dot menu, select "Add to 
Home screen," rename the shortcut if desired, and tap "Add 
 

Apple: Open it in Safari, tap the Share icon (the square with an arrow pointing up), and 
then select Add to Home Screen. You can then edit the name of the shortcut and tap 
Add in the top right corner. 

 
If you see an "Install App" prompt while bookmarking the App it means this  allows you to add 
the website directly to your home screen, so it acts and feels just like a downloaded mobile app 
– it still takes now personal data. For more information about the App, data protection and 
privacy, and how it works please see the FAQs at the end of this manual. 
 

Step 2 – Using   the Learner PIN number to connect to your Hub 
Account 
Once you have installed the Web App onto your learners device the next step is to connect the 
Web App to your account in the Tutor Hub. In most cases your Admin Users may have created 
your Learner Accounts in the Hub, and this automatically give each learner a unique PIN 
number. A tutor can also create their own learner accounts in the Hub with their own unique 
learner pin number. At this stage you will need to have available your own PIN Number and the 
PIN numbers of your learners to make the connection. – ideally on paper for ease of use. 
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In the learners Web App tap on the cog icon at the top right of the App. 
This opens a settings page that looks like this: 
 
 
 
 
 
 
 
 
 
 
Tap on the blue button that says, “ Connect with your tutor”. This will open a drop-down 
dialogue box for you to enter your own Tutor PIN number and that of your Learner as shown 
here: Once you have entered the PINS tap on the reconnect button to make the connection. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If the connection is successful, the dialogue box changes to the view that is shown here. It 
shows your name as the connected tutor, and you will notice that that the cog icon has changed 
to a green colour – indicating that the Web App is connected to the Hub. 
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Step 3 Checking the Status of your Connected Learner in the Hub 
When you have connected you learner you can check their record in your Tutor Hub account as 
shown below. In this image there are 2 learners in the tutor account. The learner called ‘D 
Trump’ is connected because their PIN Number has been used. The green tick icon means their 
learner account is active in the Hub and data will be recorded if their Web App is connected. 
The green padlock icon to the right of the tick icon means that the learners Web App is 
connected. You will see for the learner in the row below called ‘John Learner’ the padlock icon 
is red and has a keyhole – indicating that their app has not been connected. The red circle with 
an exclamation mark to the extreme right of the D Trump entry indicates that the learner has 
done poorly in an assessment and has some recommended practice activities : 
 

In the learner directory view tap on the ‘View’ button under the Details column for a learner. 
This will open a page that provides information about a learners progress in the App (shown 
below). The page shown below is a page for a connected learner before they have done anything 
in their Web App. the learner is doing in each assessment activity, such as number of attempts 
etc. 
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Step 4 The Learner View Progress Page (Before Web App Activity) 

 

View Progress Page Explained 
Here is a list of the functions on the learner ‘View’ page: 

• Report Buttons At the top of the page are buttons to generate progress reports for the 
learner in PDF format 

• Learner Information + This opens Admin information about the learner 
• Recommended Activities This will show suggested remedial activities for the learner 

based on their formative assessment scores in Lessons 1-5-10-15-25 
• Formative Assessment Skills Summary This shows the learner progress in the form of 

radar charts that have 12 axes for each of the literacy skills that are being assessed (see 
below for the description of our Total Literacy assessment criteria 
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• Primary Skill Progress by Formative Assessment Activity This shows how the skills 
change over diierent assessment lessons 

• Formative Assessment Progress This shows a more detailed account of what happens 
in each lesson such as incorrect attempts etc. 

 

Step 5 The Learner View Progress Page After Web App Activity in 
Lesson 5 (Formative Assessment)  
Recommended Activities – based on Lesson 5 results 
This learner has performed poorly in the Lesson 5 assessment against several criteria. Because 
of this the Hub has generated sets of revision activities called: Recommended Activities for 
the learner to practice on. These are shown below with the Grammar category opened for more 
information. You will see that there are options to send these activities to the learner as a 
playlist. 
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Step 6 The Learner View Progress Page Showing the Skills Summary 
and  Radar Chart 
In this image you can see the radar chart that presents a visual picture of how the learner has 
performed in the Lesson 5 assessment against 12 criteria. As the learner completes each 
assessment more radar charts are added to this section. Each assessment lesson (5-10-15-20-
25) measures learner progress against 12 broad criteria, instead of narrow measures such as 
being able to recognise a list of words – as some standards require. We call this approach to 
assessment and the overall design of the programme: ‘Total Literacy’. Below is a short overview 
of what we mean by this term and the 12 criteria. 

Total Literacy: 12 Assessment Criteria and Rationale. 
We are dealing with learners who need to feel they are making rapid progress – by lesson 2 they 
are starting to read and write simple sentences. The programme is designed to cover the wide 
range of skills learners need in their daily lives to start make a diierence and build confidence 
to provide a solid foundation for the further development of their literacy skills. We call it ‘Total 
Literacy’ after the system of multi-skilled training for footballers to play in any position called 
‘Total Football’. In each assessment lesson there are 12 activities and each activity measures 
performance against what we call a ‘Primary Skill’. The results are fed into the progress view 
page and its diierent displays. The scores of the learner are fed into an ‘assessment engine’ 
(simple formulae)  that determine what remediation activities to recommend to the tutor for the 
learner. 
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Step 6 View Progress Page Showing More Details of Learner 
Performance  
Below the radar chart there are two further sections that show more detailed views of learner 
performance: 

Primary Skill Progress by Formative Assessment Activity 
This section view shows learner scores in each primary skill across all the lessons and uses a 
RAG visual scoring system based on a percentage (Red / Amber / Green) with Red being 
problematical, Amber being borderline and Green good. Below is shown a part of this section 
display with the results for Lesson 5. 
 

 
 

Formative Assessment 
Progress: Click any 
lesson to view activity 
breakdowns and step 
accuracy. 
This section view shows how 
the learner has performed in 
detail in the individual ‘steps’ in 
each activity in a lesson (correct 
/ incorrect and number of 
attempts) in relation to its 
primary skill. Here is shown a 
part of this section display with 
the results for Lesson 5. 
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Total Literacy Assessment Engine Reasoning 
The 75 percent threshold is treated as the minimum acceptable level for a skill. 
Scores between 50 and 75 suggest the learner needs recent, targeted revision. 
Scores below 50 suggest the learner may have missed earlier foundations, so the 
system reaches further back across all previous practice blocks. When a learner later scores 
above 75 percent in the same skill, older recommendations for that skill are cleared. This 
prevents the page from keeping stale practice recommendations after the learner has shown 
improvement. 

FAQS About Citizen Literacy 
 
What is the Citizen Literacy Programme? 

• A proven foundational English adult literacy program delivering core skills for learners 
and practical resources for tutors and volunteers. It can be used with diierent age 
learner groups in a wide range of educational and community settings. 

 
What Educational levels does it support? 

• UK Functional Skills Entry Levels 1–2 / SCQF 2–3 / ESOL Pre Entry 
• USA Adult Education (CCRS) A–B 
• EU CEFR A1 

 
Who is it for? 

• It is for everyone who wants to learn to read and write English and those who seek to 
help them 

 
How does it Work? 

• A structured phonics-based literacy program that’s flexible and adaptable to support 
use in diierent contexts — with strong support for new tutors and volunteers in 
community settings. 

• Intended to support those who teach (or want to teach) people to read and write in 
English – to use as it is or to adapt into existing practice 

 
Where can it be used? 

• Anywhere – with our printed resources and our digital resources 

 
Why does it exist? 

• It fills two critical gaps in existing adult literacy education that have been identified by 
research:  

o 1- A lack of phonics-based learning resources designed for older learners. 
o 2- Training and support for new adult literacy tutors. 

 
What resources does the programme provide? 

• A mixture of free and aiordable print and digital resources for tutors and their learners 
• Online tutor training materials 

 
Print Resources 
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• Tutor Handbooks - Lesson plans and guidance notes 
• Learner Workbooks - To be used in class and linked to the lesson plans 
• Sample Lesson Plans – Free for evaluation 
• Class Handouts - Free 
• Flash Cards – To be used in class and linked to the lesson plans 

 
Digital Resources  
English Learner Web App – Free open access runs on any device linked to the lesson plans – 
support independent study between classes 

• 30 structured phonics lessons.  
• Completely free, forever — no adverts, no in-app purchases, no personal data collected.  
• A voice-driven learning experience designed for adults with low literacy, featuring two 

virtual tutors who provide instruction, personalised feedback, and anonymous progress 
tracking.  

• Interactive multimedia, gameplay, voice recognition, and handwriting recognition 
• Rapid Progress - by Lesson 2 learner are starting to read and write simple sentences  

 
Tutor Hub 

• 300,000+ word multimedia phonics dictionary — instantly find words broken into their 
spelling by their sounds –  these sounds are known as phonemes (phoneme = the 
smallest unit of sound in a word) 

• Tutor Handbook with Lesson Plans for all 30 lessons, ready to use or customise 
• Learner Workbooks / Worksheets to print on demand 
• Learner Messaging 
• Authoring Tools for customising  the App to learners needs 
• Learner progress tracking across multiple learners in the App 
• AI-Enhanced  Learner Evaluation  in the App and Feedback 
• Access to the Multilingual version of the Learner App for learners 
• Session planning tools and downloadable worksheets 
• Access to a growing resource library 

 
Multilingual Learner Web - A Development requested by ESOL literacy teachers 

• Exactly the same as the English Learner Web App but with the option to listen to the 2 
virtual tutors instructions and feedback in diierent languages. 

 
Technical Design of the Web App and “Install App” prompt 
When you see an "Install App" prompt while bookmarking a website, it means the site is built as 
a Progressive Web App (PWA). This allows you to add the website directly to your home screen, 
so it acts and feels just like a downloaded mobile app. 
Here are the key details about what this means: 

• How it Works: Instead of downloading a heavy app from the App Store or Google Play, 
the "installation" acts as a permanent, customized shortcut to the website. 

• App-Like Experience: Once added, the website opens in its own window without your 
browser's address bar or buttons. It can often load faster. 

• Performance: It takes up almost zero storage space on your phone because it relies on 
the browser's existing engine. 
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If you accept the prompt, it will place a handy icon right on your home screen or app drawer for 
quick access. If you don't, you can simply dismiss the message and continue using the site as a 
regular webpage. 
 
 
 
 
 
 
 
 
 
 


