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What is Citizen Literacy? 
It is a foundational literacy programme designed to help English speakers improve their literacy skills, with 
free and paid-for resources in print and digital formats to support teachers and learners. It Includes our 
revolutionary free learner web app and the ground-breaking Tutor Hub Service – some of the first of their 
kind in adult literacy. Designed and developed by adult literacy specialists in collaboration with learners and 
teachers around the world. Our approach is a good fit with ideas connected to evidence-based approaches to 
teaching literacy skills. The programme has 3 parts each of 30 Lessons equivalent to: (UK) Entry Levels 1-3+ 
and SCQF 2-4+. (USA) A-C+. (EU) A1-B1+. The programme and its resources are specifically designed to be 
used and adapted by a wide range of teachers and organisations in different contexts. 

Why does Citizen Literacy exist? 
With few exceptions, the status, support, and resources for those seeking to help improve adult literacy in 
the English-speaking world is extremely poor. What does exist is highly fragmented, uneven, and hard to 
access. Research indicates that there are 2 critical gaps: 1 A shortage of learning resources designed for 
adults and 2 training and support for tutors. Our learning resources and tutor training materials are designed 
to help fill these gaps and are dual-purpose, designed to support new literacy tutors learn as they go along 
with their learners. 

Who is Citizen Literacy for? 
Originally designed for existing adult speakers of English in community education settings, our resources are 
now being used in a growing range of contexts such as: ESL / ESOL. Learners with a Specific Learning Difficulty 
(SpLD) such as Dyslexia, Aphasia, or Autism etc. Prison Education. Migrant and Refugee Education. Recovery 
Education. High Schools / Secondary Schools. Elementary / Primary Schools. Indigenous / First Nation 
education.  

How does Citizen Literacy work? 
We are dealing with learners who need to feel they are making rapid progress – by lesson 2 they are starting 
to read and write simple sentences. The programme is designed to cover the wide range of skills learners 
need in their daily lives to make a difference. We call it ‘Total Literacy’ after the system of multiskilled training 
of footballers to play in any position called ‘Total Football’.  
These are the skills that are developed in learners: 

Phonics – blending (i.e., Phonological Awareness and Letter Correspondence) |Decoding – breaking 
down words into their sounds | Reading | Spelling | Listening | Writing | Speaking | Alphabetical 
Awareness | Punctuation | Comprehension | Grammar. 

Getting started with our Free Citizen Literacy resources 
https://citizenliteracy.com/tutor-resources/  
Tutor Handbook: Introduction and first 2 lessons plans. Becoming an adult literacy tutor, the use of phonics 
methods, philosophy and educational design, the structure of the programme. Featuring step by step lesson 
plans for the tutor and how to use the Learner Workbooks. Each lesson plan has tutor notes providing the 
background thinking behind the lesson plan, to support the professional development of the tutors. 
Learner Workbook: Resources for first two lessons in the programme, with easy-to-use references to the 
lesson plans. 
Learner Web App: Free to use, does not require user registration, has no adverts, no in-app purchases and 
takes no personal information. Featuring a voice driven interface suitable for low literacy learners with two 
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virtual teachers that provide instruction. Keeps track of each learner’s progress anonymously to provide 
instant personalised feedback. Importantly, the design avoids looking like a children’s learning resource – a 
demotivating factor for older learners. There is multimedia interactivity and gameplay, together with voice 
and handwriting recognition, enabling some of the first online independent learning opportunities for low 
literacy learners. There is an independent online review of the Citizen Literacy app and programme by 
NATECLA Scotland.  

Programme resources overview 
Tutor Handbooks: Detailed guidance for teaching the Citizen Literacy programme with 
easy to use links to the Learner Workbooks.  
Learner Workbooks: Resources that are linked to the lesson plans in the Tutor 
Handbooks. Provides a space for Learners to write, collaborate, record, reflect, and for 
Tutors to review and offer feedback.  
Learner Web App: Free English language version. 
Multilingual Learner web app: Enables learners to listen to instructions and feedback from the virtual Tutors 
in a range of languages. 
Tutor Hub platform: Tools and resources that can be used with a wide range of Learners | Digital versions of 
the Tutor Handbooks| Connected Learners, send Learners voice / text messages in a range of languages. | 
Activate the multilingual service on Learners web apps. | Authoring tools to customise learner web app 
content. | Phonics Dictionary and Pronunciation Coach with over 300,000 words – interactive multimedia 
and video with words broken down into individual phonemes and their IPA symbols, with video of an actor 
speaking each phoneme and the whole word. 
 
 
 
 
 
 
 
 

Learner and Tutor feedback 
“The app is great, it fills a big gap and having a fully integrated app and course materials is just 
what a tutor needs. A lot of good work has previously been done by many people, but 
resources and materials are distributed all over the internet and in different publications and 
it’s tiring and time-consuming to find it all and fit it together – a fully integrated course like this 
solves that problem.” Donal – Tutor 
 
“You could see there was an awful lot of pedagogy and thought process and really it came 
from a really hugely strong base”. Sally – Advocate. 
 
“My son called me yesterday and he asked how was my learning was getting on he asked me 
to spell EastEnders and I spelt it without thinking nothing I just felt it straight away and thank 
you thank you thank you.” Learner 
 
“My tutor told me about the app and I went into it the first [lesson] and it was brilliant honest 
and truth I was amazed because all the words what you’ve been learning are on that, and even 
if you get it wrong ‘please try again’ and you do it again” Learner. 
 
“This could be useful for economical CPD training in literacy for teachers to develop their 
literacy teaching skills at a time of funding cuts.” Jon – Head Teacher 
 
“There is no reason why this could not be used in Schools.” Kevin – Special Educational Needs 
Teacher 

App Books Web Tutor Hub 

App Review 

https://citizenliteracy.com/app/
https://www.amazon.co.uk/Citizen-Literacy-Part-1-3-book-series/dp/B0B5BFGL6Q
https://citizenliteracy.com/
https://citizenliteracy.com/tutor-hub-overview/
https://youtu.be/cyqlIS96Sa0?si=6s5AF7aOYl6Bgdb8
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